
Media Contact: For interviews or expert commentary please contact mediaroom@enmax.com.

ENMAX at a glance
About ENMAX 
Who we are: ENMAX is a leading energy provider, 
headquartered in Calgary, Alberta. We own and operate 
transmission and distribution utilities that safely and reliably 
deliver electricity to our customers. Between our business 
units, we operate across the energy value chain—as a 
regulated wires company, a competitive power generator 
and an energy retailer. ENMAX is a private corporation and 
The City of Calgary is its sole shareholder.

Looking to the future, ENMAX has a renewed strategy focus 
anchored in evolving to a regulated utility. For Calgarians, 
this means confidence in the long-term sustainability of their 
utility and a reliable source of revenue for The City.  

Our purpose: Lighting the way to a brighter energy future. 

	Æ Electricity grid and reliability:  
How we ensure power 
reliability, grid modernization 
and investments in electricity 
infrastructure, including 
upgrading aging infrastructure 
and meeting the demands for 
Calgary’s growth.

 

	Æ Energy market and pricing:  
Trends in Alberta’s deregulated 
energy market and how energy 
prices impact customers.  

	Æ Outage response and safety: 
How we respond to power 
outages and electricity safety.

 

	Æ Energy transition: Our role 
in Alberta’s energy transition, 
including decarbonization, 
electrification and its effect  
on the grid.  

	Æ Community investment:  
ENMAX’s role in supporting local 
initiatives, energy affordability 
and efficiency programs.  

ENMAX is available to provide expert insights on: 

Our businesses: 
ENMAX Power Owns and operates 
Calgary’s electricity transmission and 
distribution system ensuring reliable 
power to over half a million metered 
customers and all Calgarians. 

ENMAX Energy: One of Alberta’s  
largest competitive electricity retailers, 
offering energy solutions for homes  
and an electricity power generator.

Versant Power: Delivers electricity to 
more than 165,000 customer accounts 
across northern and eastern Maine, 
owning and operating transmission 
and distribution infrastructure to 
provide safe, reliable power to homes 
and businesses.

  POWER GENERATION TRANSMISSION AND DISTRIBUTION ENERGY RETAIL SERVICES
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Powering our community 
From system maintenance to infrastructure upgrades, 
ENMAX powers homes, businesses and critical services 
every day. Below are key facts and figures to support 
media coverage and background research.

FAST FACTS

On average Calgarians  
experience 37 minutes  
of power outage time annually, 
compared to a national average  
of two and a half hours  

334 km  
of transmission lines 

8,854 km  
of distribution lines

Over $400 million 
in annual infrastructure investments

Connected over 21,000  
new meters and more than 7,000 
new lots to the grid in 2024. 

1,522 MW  
of generation capacity 

65% reduction achieved  
 in GHG emissions

680,000 calls, emails 
and web chats responded to by 
Customer Care team 

$3.2 million  
contributed to Alberta  
community organizations 

$1.5 billion in dividends  
to our sole shareholder, The City  
of Calgary since 1998

675,000 residential,  
commercial and industrial customers 


