
Lines of Business
POWER DELIVERY

Owns, operates and maintains 
the transmission and distribution 
system within a 1,089 sq. km service 
territory in and around Calgary. 
Ranks amongst the top 25% most 
reliable utilities in Canada.    
•	Transmission and distribution
•	Meter Reading
•	Asset management
•	Customer connections
•	Site administration

ENMAX operates across the energy value chain – as a  
regulated wires company and a competitive power  
generator and energy retailer. We power the potential of  
people, businesses and communities by safely and responsibly 
providing electricity and energy services in a way that matters 
to them now and in the future. We are a leader in Canada for 
system reliability and the top retailer for both energy and solar 
in the province of Alberta. In 2020, ENMAX acquired Emera 
Maine, a regulated electric transmission and distribution  
utility headquartered in Bangor, Maine.

ENMAX Corporation

S A F E T Y A C C O U N T A B I L I T YI N T E G R I T Y S E R V I C E T E A M W O R K  A G I L I T Y I N N O V A T I O N

GENERATION

Maintains a 1,509 MW generation 
portfolio made up of 86% natural 
gas and 14% wind. Owns and 
operates Alberta’s largest natural 
gas-fueled power facility, the 
Shepard Energy Centre.    
•	Combined heat and power 
•	District energy 
•	Battery storage
•	Wind

POWER SERVICES

Provides engineering,  
procurement, construction 
and maintenance services for 
overhead, underground and light 
rail transit utility infrastructure, 
roadway lighting and signal and 
telecommunication systems.    
•	Engineering and procurement
•	Construction
•	Maintenance services

ENERGY RETAIL SERVICES

Provides electricity and natural gas 
plans and customer care services for 
over 674,000 residential, commercial 
and industrial customers and more 
than 40 municipalities. 
•	Customer care
•	Electricity and natural gas plans
•	Billing services
•	Electrification of transportation
•	Renewable energy
•	Solar
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Key accomplishments in the areas of operations, community, customers, environment and financial.

2019 Highlights

Awards and Recognition
One of  
Alberta’s Top  
Employers

Aspen Family and 
Community Network 
Services’ HOPE Award

Canadian Electricity Association 
(CEA) designation as a Sustainable 
Electricity Company

CEA Award  
of Excellence  
in Innovation

CEA President’s Award of 
Excellence for Employee  
Safety in Distribution

One of Canada’s 
Greenest 
Employers

$452 M CAD
adjusted earnings  
before interest, taxes, 
depreciation and 
amortization (EBITDA)

$305 M CAD 
invested in Calgary’s 
transmission and 
distribution system  
and other assets

$ 6.7 B CAD
Total Assets

500 M litres
of water saved at 
Shepard Energy Centre 
through recirculation

1,509 MW
OWNED AND 
CONTROLLED

86%
NATURAL 

GAS

$ 54 M CAD
declared to the  
City of Calgary in 2020

104% 
growth in ENMAX  
Energy solar installs

14%
WIND

674,800
residential, commercial  
and industrial customers

Customer Care 
responded to

760,000
calls, emails and  
web chats last year

86%   
of customers surveyed 
reported overall 
satisfaction with 
customer service

Top quartile  
for reliability
among Canadian utilities

ENMAX meter  
readers walked  

99,960 km
last year

If stretched out,  
ENMAX power  
lines could wrap 
around the  
perimeter of Alberta 

3 times

19,250  
GWh  

electricity sold  
to customers

93.9%
generation  
fleet availability

0.94 
total recordable injury 
frequency (TRIF)

The ENMAX  
team volunteered

4,007 
hours last year

$3.5 M CAD
invested in the  
community through cash, 
employee volunteer time 
and in-kind donations

$ 936,660 CAD
raised for the  
United Way of Calgary  
and Area, including  
ENMAX-matched dollars


