
OPEN, HONEST COMMUNICATION AND TRUST
ENMAX is committed to fully engaging stakeholders 
about proposed work on new and existing facilities. 
Through effective communications and building trusting 
relationships, we involve stakeholders in a meaningful  
way, including:

• encouraging stakeholder participation  
in the decision-making process

• providing timely information

• engaging in open, honest communication

• respecting diverse opinions

• seeking mutually beneficial solutions

• learning from each other

• listening to stakeholder concerns

Being a good neighbour is a responsibility we take very 
seriously, and respectful communication and earning the 
trust of stakeholders is key.
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