
Whether you’re transferring your current easymax® plan or setting up a new 
energy plan, have the information below handy and we'll take care of the rest*:

*You must give us at least 30 days' notice before you move and your notice must specify you new site identification number and service address. ENMAX Energy serves most 
areas in Alberta except for Medicine Hat, local gas co-operatives and some REAs. | ^The following are friendly suggestions of things you should consider when moving and is 
not intended to be an exhaustive list of everything you should consider or actions you should take. ENMAX Energy cannot guarantee a seamless move. | ®ENMAX Corporation 

Customers are free to purchase natural gas services or electricity services from a retailer of 
their choice. For a list of retailers, visit ucahelps.alberta.ca or call 310-4822 (toll free in Alberta). 

Moving your energy with

Your move out date            Your move in date            Your new address

Here are a few suggestions to help with a seamless move^:

Two months before
Sort items to move, donate or toss.

Set up moving day arrangements 
(moving company, rental truck and/
or friends to help).

Six weeks before
Collect moving supplies such as 
boxes, tape and labels.

One month before
Begin packing and labelling boxes. 

Contact easymax® to set up energy 
in your new home.

Send out change of address 
notifications and transfer services: 
• Bank and credit card companies.
• Home/auto insurance. 
• Internet/TV provider.

One week before
Re-confirm moving arrangements.

Pack a suitcase with enough clothes 
and personal items for a few days.

One day before 
Defrost the freezer.

Do a full clean of the house, 
including the fridge and oven.

Moving day
Keep important items with you in 
the vehicle you are traveling in.

Do a final walk through to ensure 
nothing has been left behind. Don't 
forget to check the basement and    
the garage.

Turn off the lights, but don't turn   
off the main power source.

To get started, use the ENMAX Energy app, 
go to enmax.com/easymoves or call us at 310-6010.


